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Our Engineers went to China! 
Check out the amazing training in sustainability construction that our 
engineers and tech experts experienced in China!
Panama Sanitary Units Project
Learn about IC Panama’s latest project grant on the supply and 
construction of sanitary units.
Smart Hopper Project 
IC Executive Management team met with top level executives from 
Bolipuertos and Corpovex.
Visit to the largest Construction Fair in China!
A great day at the largest biannual China trade fairs held in
Guangzhou.
Fiber Optic Projects in Venezuela
Learn about the completed Fiber Optics projects carried out in sixteen 
states in Venezuela.
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Quarterly HighlightsIn this Newsletter

“Excellence in management 
and development of large scale projects”

From the Left: Luís Carrasco (Venezuela), Francisco Bernal (Spain),Kylmer Guevara (Venezuela), Zhao 
Fei (China), Hongchi Liu (China), José Gaspar (Venezuela), Guivanni Samudio (Panama), Antonio 
Rodríguez (Venezuela), Freddy Diaz (Venezuela), Kinlay Cheng (Venezuela), Omar Perozo 
(Venezuela), Yan He (China), Andy Wu (China), Miguel Cuevas (Venezuela).

Day #2
HTGD Certifies 
our engineers and 
tech experts.



China                                                                  
International                                             
Certification  ChinaChinaIC4S 

TECHNICAL 
TRAINING 
IC Corporation has designed a concept of practical technological building 

solutions based on being self-supported and self-sustaining, named IC4S-X. 
This concept can be applied in schools and hospitals, among others. 

These facilities are able to generate the necessary services for their operations 
without needing external suppliers.These solutions contribute to the fight against 
environmental impact, as well as profitability and job creation. The Corporation 

wants to materialize this concept and establish it as a product of its own, in order 
to commercialize it. These technological solutions are intended to be implemented 

in communities that lack basic services. However, the concept can be 
implemented anywhere.            

“IC4S-X” is based on five blocks: energy, telecommunications, water and waste 
treatment, infrastructure and operational supplies. As part of the strategic plan 

designed to launch this product, a training was planned for the certification of our 
engineers with the different manufacturers in China. 

The selected group was comprised of the following employees: (Venezuela) 
Miguel Cuevas, Kylmer Guevara, Luis Carrasco, Antonio Rodríguez, Freddy Diaz, 

Kinlay Cheng, Omar Perozo, José Gaspar; (China) Zhao Fei, Wu Yang, 
Liu Hongchi, Guo Yan, He Yan; (Spain) Francisco Bernal; (Panama) Giovanni 

Samudio; (Dominican Republic) Anthony Caguado.

Three weeks of intensive, complex and arduous training took the teams on a tour 
through the People’s Republic of China through 10 cities 

visiting 11 factories. The cities and factories were: Shanghái; Suzhou - Jiangsu 
Province; Taicang - Jiangsu Province; Ninghai - Zhejiang Province; Qingzhou - 

Shandong Province; Zhucheng- Shandong Province; Baoding - Hebei Province; 
Beijing; Guangzhou - Guangdong Province (Cantón); Shenzhen - Guangdong 
Province.The factories visited were: Hengtong Optic-Electric Co. Ltd. (third 
world-wide producer of electric cable and fiber optic);  Jingye Engineering 

(steel classic profiles and structure); Zhejiang Twinsel Electronic Co. Ltd. (solar 
panels and LED lights); Continued on page 4                                                                                                                                   

Group photo at Hengtong in Suzhou.

Taking safety precautions before entering the solar cell 
production area at Risen factory in Ninghai.

Group photo with Sunsea Sales Manager in 
Shenzhen, Guandong.

During the Water Treatment
introductive speech at KY 
Searo Factory in Qingzhou,
Shandong.

Group photo at Risen factory entrance in 
Ninghai.

Field trip through Sihai warehouses with 
Sihai Sales Manager in Qingzhou, 

Shandong.

Group photo at 
the SiHai Factory

in Qingzhou, 
Shandong.

Group working on 
a project in the KY 

Searo  Factory in 
Qingzhou, 

Shandong.

Group photo with 
Sales Manager of 

Yingli Solar in 
Baoding, Hebei.
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Shandong Innovation Huayi Environmental Engineering 
Co. Ltd. (the President showed their products for septic 

systems and incinerators); Shandong Better 
Environmental Protection Technology Co. Ltd. (septic 

systems and incinerators); Shangdong Sihai Water 
Treatment Equipment Co. Ltd. (water treatment and septic 

systems. The President presented certificate); Yingli Green 
Energy Holding Co. Ltd. (one of the leading manufacturers of 
solar panels in the world); Guangzhou Kangyang Seawater 
Desalinization Equipment Co. Ltd. (The CEO conducted the 
presentation of the sea water desalinization system); Foshan 

Nanhai Yinghao Light Steel Structure Co. Ltd. (manufacturer of 
light steel profiles and modular panels); Guangzhou Yueshen 
Medical Equipment Co. Ltd. (leaders in specialized medical 

equipment); Sunsea Telecommunication Co. Ltd. (research and 
development in ICT infrastructure).

With the culmination of the theoretical and 
practical training and the visits to the different 

factories, the first step of the strategic plan was 
fulfilled. This step consists of designing the 

solution, identifying and establishing relationships with potential 
business partners and 

manufacturers, as well as the training of 
specialized personnel, obtaining sufficient 
preparation and robustness to face new 

challenges.

Group photo in Shanghai, China.

IC4S TECHNICAL TRAINING CONTINUED...

Training certifications 

General Manager, Sheila Quintero at TopRise in 
a Sanitary Unit Model.

SANITARY UNITS
PROJECT IN PANAMA

Project
Sanitary Units
Locations

Chilibre
Pedregal
Santiago
El Roble

Quantity
5,000 Units
Duration
12 months +
Country
Panama
Client

CONADESAerial view of a Sanitary Unit Model.

Evaluation team in China: 
Ting Liu, Sheila Quintero, Alice Guo, Ivan Salazar, 

Luis Da Silva, Cesar Quintero

The basic health program was one of the initiatives of the current President of the Re-
public of Panama, Juan Carlos Varela during his political campaign. Today this program 
is part of his government plan and will be implemented during his term of office (2014-

2019).  The main objectives of the program are to provide communities in marginal 
areas with difficult access, with drinking water 24 hours a day, as well as to eliminate old 
and traditional latrines, replacing them by building new sanitary units. It is important to 

emphasize that the purpose of this governmental program is to generate a positive social 
impact in terms of quality of life for the population, while promoting the economy of the 

regions that will be benefited with new jobs.

These sanitary units consist of a drinking water supply system, solid and liquid waste 
management, and components of a standard rest room: washbasin, shower and toilet.
IC Corporation has been awarded with contracts for several “turnkey” projects, which 

consist of design, engineering, supply, installation and certification of 5,000 sanitary units 
in the communities of Chilibre, Pedregal, Santiago and El Roble, located throughout the 
country. The governmental entity that promotes the project is Consejo Nacional para el 
Desarrollo Sostenible (CONADES).Following the development of this important project, 
a team of professionals from the Panama office (manager and logistics staff), along with 
colleagues from the Shanghai office (manager and logistics staff), visited and evaluated 
several manufacturers and products in the People’s Republic of China to establish stra-

tegic commercial ties for this and other similar projects in the future. 
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The Smart Hooper Project was started in 
response to an invitation from the Government of 
the Bolivarian Republic of Venezuela to participate 
in the presentation of technological proposals. To 
set forth independent mobile solutions, to assist 
the operation of unloading grains and other 
similar materials from transport vessels in the 
different ports of that country. A delegation of IC 
Corporation and our business partner, the
 well-known global manufacturer of large-scale 
port machinery, Shanghai Zhenhua Heavy Industry 
Co. (ZPMC), visited the South American nation to 
put different development activities into practice.

Following the plan that had been laid out, high 
level meetings were held to discuss the 
requirements and problems that the user finds 
in his or her daily operation. This meeting was 
dependent on the presence of the president of the 
highest port institution in the country, Bolivariana 
de Puertos S.A. (BOLIPUERTOS), as well as
personnel from all areas involved in this project.

IC Corporation visited the port facilities at Puerto 
de La Guaira, which is the main port of the nation 
and the closest port to the city of Caracas. At the 
site, we observed the specific procedures they
need to improve with the use of technology, as well 
as the problems and limitations that their current 
equipment has.

Our next destination was the city of Puerto 
Cabello, located 4 hours from the city of 
Caracas by bus. A random fact that the port staff 
shared was the meaning of the name of 
Puerto Cabello, which means hair. It was named 
this because the waters at the docks are so quiet 
that boats can be tied with only one hair. The port 
staff also showed us all the unloading procedures 
and all the problems and difficulties they currently 
have.

This encounter concluded with a meeting with the 
president of Corporación Venezolana de Comercio 
Exterior S.A. (CORPOVEX), who is responsible for 
channeling requests for material and equipment 
abroad. There, we took the time to analyze our 
business management, and our commitment to 
present solutions to improve the processes and to 
solve the problems they are currently facing with 
the port system.

Group picture with Bolipuertos in Caracas, 
Venezuela.

Executive meeting with President 
of Corpovex.

China office General Manager meets 
President of Bolipuertos.

Left to right: Visits to Puerto Cabello &
La Guaira Ports

SMART HOOPER
PROJECT

Presentation in Puerto Cabello

Mobile crane viewing, 
Puerto Cabello

ZPMC Crane, 
Puerto de La Guaira

OUTDOOR/
INDOOR FIBER
OPTICAL

ADSS

BROADBAND PROJECT

VIDEO 
CONFERENCE

ROOMS 

FIBER OPTICAL 
NETWORK 
IN VENEZUELA

The fifth stage of the Broadband 
Transmission Network Project in 

Venezuela has concluded. The project 
consisted of designing and 
implementing a network of 

interconnected fiber optic rings and 
video conference rooms nationwide 
for Corporación Eléctrica Nacional 

(CORPOELEC).
At the final stage, about 500,000 

meters of self-supporting ADSS (All 
Dielectric Self Supporting) fiber optics 
were installed and buried underground 
(out door-under ground optical fiber), 

as well as 18 modern video 
conference rooms throughout the 

country.
Each macro phase was executed in 5 
strategic stages (design, site survey, 
installation, monitoring & control and 

closing). Once the most optimum 
design was determined, 

ICCORPORATION was responsible 
for the installation of the fiber optics in 

18 states throughout the country, 
ensuring the quality of the fiber 

system installed and, at the same 
time, certifying each kilometer of fiber 
with specialized and state of the art 

equipment, endorsed by the 
respective international certified 

institutes.
The new video conference rooms are 
located in the states of Anzoátegui, 
Barinas, Mérida, Carabobo, Aragua, 

Apure, Guárico, Lara, Táchira, Falcón, 
Sucre, Trujillo, Miranda, Monagas, 

Amazonas and Cojedes, allowing the 
connection in real time between our 

client’s offices.
All our projects are turnkey-type. We 
ensure compliance with all required 
national and international standards 

such as the ITU (international 
telecommunication union), CEN 

(código eléctrico nacional, 
ansi/tia/eia), fulfilling the customer 

requirements. We are distinguished by 
offering a turnkey product of high level 

and state-of-the-art technology.

UNDERGROUND
CABLE

6 www.iccorporation.com 7



The Canton Fair is a trade event held in the spring and autumn 
seasons each year since 1957 in Canton (Guangzhou), China. 
It takes place at the China Import and Export Fair Complex. This 
fair has the longest history, the highest level, most complete, and 
the broadest distribution of overseas buyers and the greatest 
business turnover in China. There are over 60,250 standard 
stands that accompany the 24,553 exhibitors and 185,704 
buyers. The fair contains everything from electronics, household 
electrical appliances, textiles, machinery, vehicles, chemical 
product, and building materals to consumer goods.

The General Manager of IC Panama and her team traveled to 
China to attend the fair. The staff was accompained by the IC 
China team as well, who assisted in the selection of adequate 
suppliers and product for IC Panama’s current projects.

GREEN
VALLEY

PROJECT

The main entrance to largest fair in the world.

CANTON FAIR, China

Group photo at the Canton Fair in Shanghai, 
China.

PROJECT
MANAGEMENT 

TRAINING
IN PANAMA

Floor Plan at the Import & Export Complex.

In this picture, Freddy Diaz, 
Engineering Assistant from IC 

Venezuela, is presenting to our 
business partners, a proposal 
for the Green Valley project 

which will take place in 
Panama. This activity was 

carried out during two weeks at 
the Green Valley offices. The 
presentation was also given 

along with the Panama 
General Manager, engineering 

and cost control teams.

As part of the continous improvement 
of our workforce across IC 

Corporation, one of our engineering 
assistants traveled to Panama with  
the purpose to provide an intensive 
training in Project Management and 

cost control. The main objective of the 
presentation was to share with the 

Panama office team, the work culture 
and information related to 

development and execution of large 
scale and complex projects through 

every stage.

Green Valley is the most 
promising and contemporary urban 

development project of Latin 
America. It’s almost 200 hectares and 
it will re-invent the Eco-City concept 
so that people all around can enjoy a 
better quality of life along with nature 

within the capital city.

IC Corporation designed an innovative 
network solution for this project which 

was presented to the 
President of Green Valley 

Development.            

- ZPMC welcomes all kinds of cooperation and are ready to 
work together with capable agent and/or marketing 
companies. We hope that, preconditioned by the acceptance 
of the customer and win-win base, this kind of cooperation can 
help us to keep the market share. 
Actually, ZPMC had quite a few cooperation cases in products 
developing and exploring. For example, we have ever had 
very close cooperation with related companies in developing 
power plant material transfer system and mine equipment. 
Sometimes, we “infused” the partner with our technology and 
experience so that they can transfer their equipment into the 
ways that our port clients need. What’s more, with our 
advantages of low finance cost and powerful manufacture 
capability, we are trying to get involved in different projects, 
such as in Petrochemical industries. 
IC Shanghai has clients and understands local clients very 
well. We can complement each other. I hope that our 
cooperation can realize win-win result. 

After listening to your introduction to the market and 
cooperation, we got better understanding to ZPMC. 
Finally, could you talk something about your 
characteristics and advantage in products and service?

- The traditional main business of ZPMC is container port 
equipment, which contributes 80% of global market. We paid 
more attention to large, special and heavy equipment. So, the 
first characteristic of our products is “Large”. Second, we have 
our own technology development and innovation capability, 
our products is more and more “intelligentized”. Third, our
 products use a lot of accessories “made in China”. After 
20-year development, we have changed the situation that 
we have to depend on import key accessories. Now, above 
80% of accessories or related parts are made by ourselves or 
“made in China”. Forth, we have wide and high efficient 
service networks. We have set up Spare Parts Center in 
U.S.A, South Korea, Germany, etc. and organized an efficient 
maintenance team. In the future, all these networks will give 
more focus on equipment maintenance, reforming and 
updating.

IC China General Manager meets General Marketing
Manager, Mr. Shen Chunqiu in Shanghai, China.

PARTNER INTERVIEW

Interview with ZPMC

Background
Information
Interview with Mr. Shen Chunqiu, the General Marketing 
Manager of ZPMC PMGE. in Shanghai, China

Interview Record

Mr. Shen, it is our pleasure to start cooperation with 
ZPMC. Could you give a brief introduction to the market 
development of ZPMC and ZPMC PMGE?

- Since ZMPC was established, we are aimed at building 
the large port machinery. In the years of 2007 and 2008, 
the turnover of the group reached three billion Renminbi 
(RMB3,000,000,000.00). From 2009, in the effect of financial 
crisis, demand of the port equipment in the global market 
shrank greatly. To change with the market demand, ZPMC 
adjusted the development direction. Besides the traditional 
port equipment, we started to developed Marine industries and 
large steel structure products since 2011. By the year of 2015 
and 2016, our outcome came back to the year of 2007. 

ZPMC has got good fame in the overseas market, and now 
we are working together in Latin America market. Please 
talk more on your market development in 
American market.

- As a matter of fact, the market of ZPMC grew up on the basis 
of her overseas market sector. In the year of 1992, our product 
entered Canada for the first time. 1994 we entered USA and 
opened their port equipment market on both east and west 
coasts. So far, over 90% port machinery equipment in U.S. 
ports are made by ZPMC. Later on, ZPMC participated in the 
building of container ports and equipment supplies in South 
American countries, such as Brazil, Chile, Panama and 
Mexico. After over 10 years building, the overseas market, 
especially American market, becomes saturated. In recent 
years, we have hardly received the big production order over 
one thousand million RMB (RMB10,000,000.00) for port 
equipment. 
To give better customer service, we established branches in 
U.S., Brazil, and Panama. Their initial function was to assist 
testing and delivering of products, providing after-sales service 
and supplying spare parts. But later on, we started to train 
local employees and to communicate with the local client 
directly. Now, these branches are the basis where we can 
provide maintenance service and assist the headquarter with 
bidding activities and commercial negotiation.

We sought the cooperation with ZPMC because of the 
trust on your strength. This time, we introduced our client 
of Latin America to ZPMC PMGE and got to know your 
working style and efficiency in the cooperation. At the 
same time, we would like to know your opinion on the 
cooperation with IC group.

www.iccorporation.com8 www.iccorporation.com 9
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IC Corporation Welcomes

The Human Resources section of the IC Newsletter will be used to share ideas and reminders of 
how we can improve our soft skills to work as one team and to highlight the efforts required to grow 

IC Corporation globally.

What is
Teamwork?
Teamwork is the 
ability to cooperate 
and communicate 
effectively with others 
to achieve a common 
goal.

Who is a team 
player?
A team player is 
someone who is able 
to get along with their 
colleagues and work 
together in a cohesive 
group.

What is a Team?
A team is a group 
of people working 
together towards a 
common goal. There 
is no “I” in the word 
team.

What is Team
Building?
Team building is the 
process of establi-
shing and developing 
a greater sense of co-
llaboration and trust 
between members.

The strength of IC Corporation is dependent upon the effort that the entire team puts forward to benefit the Company. 
The IC Corporation Team is a combination of the  personnel in all the  offices. Therefore, we must all make the effort 
to work together towards the same common goal to make IC CORPORATION number one in everything that we 
represent! 

Each office is part of the core IC Corporation team. Each office has its specific purpose according to the goals 
established. Our offices consist of: Administration, Engineering/IT (project management), Sales and Marketing team 
members. However, we must remember that everything we do represents and benefits the core interests of the IC 
Corporation team. Please take the time and opportunity to learn about each other and your team.

“Telling a story is one of the 
best ways we have of co-

ming up with new ideas and 
also of learning about each 

other and our world.”
- Richard Branson

HUMAN RESOURCES

Yan He (Wendy)
IC CHINA
Purchaser

Evanne Christoff
IC USA

Receptionist

T E A M 
TOGETHER EVERYONE ACHIEVES MORE 

Check out our new stuff!!

The Orlando Office has distributed 
the POP Material 

to each office for 2017!
Backpacks

Polos
Windbreaker Jackets
Promotional Folders

And More...!!! 

Fei Zhao
IC CHINA
Pre-Sales

Ivan Salazar
IC PANAMA

Import Supervisor

Omar Perozo
IC VENEZUELA

Engineering Intern

Antonio Rodriguez
IC VENEZUELA

Engineering Intern

Francisco Bernal
IC SPAIN

Project Coordinator

“Sometimes things are 
not the way we want 

them to be.
Things are what they 

are.
Therefore we have to 
embrace all situations 

as they come.”
-Anonymous

Fernando Victoria 
IC PANAMA

Project Coordinator

Happy 
2017!! 

ENGINEERING
By Joanna Emanuel
Corporate Engineering Manager

A Manager’s Seven Tips for a Successful Project

A project manager’s main job is to bring a particular project 
to completion, both on time and within budget. There are all 
kinds of factors that can cause a project to veer off its tracks, 
both internal and external, but steps can be taken to ensure 
that your project experiences as little disruption as possible.

1. Ensure that you have full project detail up front
A completely detailed project scope, with approval from all 
stakeholders, is a necessity. Be sure the scope includes 
interim milestones, a detailed timeline, and a budget that is 
sufficient to cover all required work. Get everything in writing 
at the beginning of the project, so an excellent foundation can 
be built.

2. Set realistic expectations
Make sure everyone on the team, including the client, 
understands the limitations of the project. Tasks can be 
successfully finished on time and within budget, as long as 
expectations are reasonable.

3. Establish measurable criteria for success
Interim milestones are necessary, especially for an endeavor 
that will span a long time, to determine if the project is on track 
or straying from its goals.

4. Select team member and assign responsibilities 
carefully
This is an important step because if the wrong person is 
assigned to a task, it can reduce the chances of success 
before the project even begins. Make sure each team 
member is clear on what is expected from them and when.

5. Embrace your role as leader
The Project Manager (PM) is the director of the project, coach, 
mentor, and motivator to ensure the importance of creating a 
great working environment.  Also, the PM is the liaison with 
the client, so accuracy in communications is highly important.

6. Manage project risks
The more likely risks are defined up front during the project’s 
preparation and contingency plans are set in place for certain 
occurrences.

7. Evaluate the project when complete
Once a project has been completed, it is important to do a 
report (for internal purposes) to pinpoint the lessons learned 
for the entire project in order to prevent them from happening 
again.

Engineering &                       
Project 
Coordination           
SPAIN
Miguel Cuevas, Project Coordinator for 
IC Venezuela, traveled to Madrid to assist 
the IC Spain Team. The objective of this 
trip was to provide support to the team in 
presales, project management, and the 
evaluation of suppliers and manufacturers.

IC Newsletter      
Preparation
U.S.A
Jose Gaspar, Project Analyst for IC 
Venezuela has traveled twice during 2016 
to Orlando to assit the Marketing Team in 
the development of the upcoming 
newsletter. He has also worked extensively 
alongside the managers and engineering 
staff, providing technical assistance.

Logistics & Business 
Development 

SPAIN
The General Manager and the logistics 

team from IC Panama traveled to Madrid 
in November 2016. The objective was to 
brainstorm and outline a plan to manage 

procedures of logistics with the team in 
Spain to develop business in the European 

market. 

Smart Hooper
Support

U.S.A
Alejandro Au Ma, Presales Manager, has 

provided support to the Smart Hooper 
Project by means of documents and 

proposals. He prepared the technical and 
economical proposals and gathered the 

documents required for the bidding of 
Smart Hooper.   

IC INTERNAL SUPPORT
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SALES
By Reinaldo Suárez.
Corporate Sales Director
Orlando Office

This section’s focus is to learn about the basics on how our business works and how to create value for our customers.

Social Media Marketing Tips for Businesses

With Google’s release of its latest algorithm Penguin, increased weight has been given to natural link building and Social 
performance. With this drastic change, companies can no longer ignore Social Media Marketing and must now consider it 
a top priority and an integral part of their online presence.

As the number of Social Media platforms grows, companies are often confused and unsure of the correct way to market 
using these channels.

1. Use a Blog on Your Company’s Website

2. Brand Your Company’s Facebook Page

“Whatever you are, be a good one.”
- Abraham Lincoln

Whether used for news and updates, sharing valuable knowledge or expressing an 
opinion about a relevant topic in the industry, every company should be using a blog on 
their website. With regards to social media marketing, blog posts can help a company 
populate it’s social media accounts with valuable content.

Many aspects of your Facebook Page and Timeline can be branded. From your 
cover photo, to your profile image to your Facebook Apps icons, you should use 
every chance to reinforce and differentiate your brand.

COMMITMENT TO  Quality
1 Quality First
     A focus on customer satisfaction through product and process quality.

2 Serving Our Customers
     Building our growth through close partnerships and long-lasting relationships with our customers.

3 Environment, Health and Safety
    Conserving natural resources and ensuring the health and wellness of our employees.

4 Team Force
    Training and empowering individuals to work within teams to actively strive for and contribute       
to continuous improvement.

5 Managing Innovation
    Ensuring that best practices are spread throughout the entire organization. 

6 Manufacturing Processes
    Continuously focusing on methods to eliminate variability and improve efficiency. 

7 Supply Chain Management
     Working closely with suppliers to streamline performance and minimize waste. 

The 7 Principles for Performance Improvement:

Where do you see yourself five years from now?

- I don’t have a specific plan at the moment ! But I would like to progress. For now, I’m happiest 
when I feel that I’m an essential part of the company I work for. And mostly, I want to do the 
best I can and know that I’m making a difference. I am flexible. I will do my current job to the 
best of my ability and keep my eyes open for opportunities within the corporation to advance 
even if it means changing roles. I am prepared to learn new things and contribute to the overall 
success of the corporation in a multi ways. The only specific within that “plan of willingness” is 
that the opportunity be within my ability to learn, curious enough for me to dig in and do a good 
job, and the compensation increase a reasonable amount in relation to the demands of the 
position. It will be helpful for the company as well as myself.
 
What is the one accomplishment you are most proud of?

- There’s a combination of pride and gratitude in my life list, I proud myself that in the very 
hardship in life I’ll never be given up, I think positively to solve problems that I came through that I 
can manage myself to calm down. 
 
What has been the biggest challenge you have had to face working at
IC Corporation?

- The greatest challenge I’ve faced in IC was that couldn’t able to fully assist company projects development. For the reason that 
at the very beginning all the projects was in other side of the world . Now all the team from different offices are bonded together, 
we assist each other, give solutions and face challenge with joy.
 
What lesson did you learn on a previous job that you keep with you today?

- Never lose an opportunity to try something new, You never know where the path will lead you. See each job, no matter how 
humble, as a learning experience!
 
What is your overall view about our Company?

- I’m happy to be one part of this harmonious “family”, Its culture has lead us to a sense of fulfillment.

Management View
Congratulations on completing five (5) years of service with IC Corporation. What do 
you envision for the next five years?

- I plan to continue supporting the vision of the Board of Directors of maintaining high levels 
of professional and ethical standards in everything we do across the Corporation. I will 
accomplish this goal through the policies established that impact our human resources and 
the administration of the Corporation.

Please describe your work ethics? 

- My work ethics are quite simple – do the right thing, always be on time, and respect others. I 
believe we should always remember that when you work for a company, you are accountable 
to someone else. Therefore, I am required to follow the rules of the company and do what is 
in the best interest of my employer in a respectful and timely manner.

Why do you feel it is important to work as a Team?

- I feel it is important to work as team in the workplace because it is best to have input from 
everyone before making the final decision. Team input gives everyone all available 
information, through sharing and brain-storming, and provides the best end result for the 
greater good of the Company.

What is the #1 skill that has contributed to your success?

- My ability to get the job done regardless of the situation. I am known to be reliable and 
dependable and I can be relied upon to get the job done, when all else fails.

Diana Banton
Corporate Administration & 

HR Manager

Yan Guo (Alice)
Purchaser

China Office

Colleague Testimonial
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Omega 3 for your Heart

There is a plethora of research that 
support the therapeutic and 

cardiovascular effects of Omega 3 
supplements. The American Heart 

Association (2015) stated that omega 3 
fatty acids “benefit the heart of healthy 

people, and those at high risk of – or who 
have – cardiovascular disease.  Research 

has shown that omega-3 fatty acids 
decrease risk of arrhythmias (abnormal 
heart rhythm). Omega-3 fatty acids also 
decrease triglyceride levels, slow growth 
rate of atherosclerotic plaque, and lower 

blood pressure (slightly)” (Fish and
Omega 3 Fatty Acids, 2015).  The 
American Heart Association is a 

reputable organization that produces their 
statements based on evidence based 

research and revises their 
recommendations regularly to reflect 
the new research. They are an up to 

date organization that provides the best 
recommendations for the American public 

with regard to heart health. Evidence 
from prospective secondary prevention 

studies suggests that EPA+DHA 
supplementation ranging from 0.5 to 1.8 
g/d (either as fatty fish or supplements) 

significantly reduces subsequent cardiac 
and all-cause mortality”.  

Recommendations by the AHA should 
be taken seriously and therefore their 

recommendation for intake of Omega-3, 
specifically for those people who suffer 
from previous cardiac issues, should 
be followed. There are many benefits 

to the intake of Omega 3 and therefore 
good reasons why many people take the 
omega 3. Fish supplements that are rich 
in two omega-3 fatty acids ‘eicosapen-

taenoic acid (EPA) and docosahexaenoic 
acid (DHA) can have a blood-thinning 

effect, much like aspirin, in addition to the 
cardiovascular effects. Well documented 
research and recommendations by the 
AHA support the intake of Omega-3, 

either by diet or supplements, to improve 
and maintain cardiovascular and general 

health.

Herminio Alamo
Registered
Nurse/Coach Case 
Manager
Alamo Executive
Consulting

HEALTH CORNER

Fish: Top Source of 
Omega-3 Fatty Acids

Look for seafood rich in 
omega-3s, such as:

• Halibut
• Herring

• Mackerel
• Oysters
• Salmon

• Sardines
• Trout

• Tuna (fresh)

Dairy and Juices Fortified 
with Omega-3s

You’ll likely find the 
following foods fortified 

with omega-3 fatty acids:
• Eggs

• Margarine
• Milk

• Juice
• Soy milk
• Yogurt

Grains and Nuts with
Omega-3s

Bread and pasta are 
some of the foods most 

commonly enriched 
with omega-3s. You’ll 

also find them in whole 
foods like seeds and 
nuts. When shopping, 
look for omega-3s in:

• Cereal
• Flour
• Pasta
• Flaxseed
• Peanut 
butter
• Oatmeal 
• Pumpkin

INTERNAL TRAINING
Soft skills training is provided across 
the Corporation and is intended to give 
everyone guidelines and tips about how to 
work well together in the work place.

Venezuela Office has provided the 
following trainings during the last quarter 
of 2016.

1. National Fund of China: 
Introduction to the Chinese Fund and how to 
operate with the government. 
2. Sales Training: 
Identifying business opprotunities, SWOT 
analysis, preparation of proposals, sales 
process, and signing of contracts. 
3. Service Excellence Culture: 
Teaching professional behavior and 
etiquette in a business environment. 
4. Fiber Optic Training: 
Installation, maintainance, connectivity of all 
types of cables. 
5. Salient Systems: 
Operation, functionality, and application of new 
technologies. 
6. Microsoft Project Software: 
How to use the software, forcast, and plan. 

Group photo of the Panama staff after their stress 
managment training. 

IC Corporation offices participated in quarterly Soft Skills 
training as follows:

STRESS MANAGEMENT (Panama)  

TIME MANAGEMENT (Spain)

COMMUNICATION STRATEGIES (Venezuela, USA)

• Bread
• Seeds
• Pizza,
  Packaged
• Flour 
tortillas                                     
• Walnuts

The Orlando Office Team Donates to
Operation Smile.

The Orlando Office donates to 
Autism Speaks Mid Florida Chapter.

 IC Panama Office made charitable 
donations to the children of 

“Sandiego de Pacora” Community.

The Orlando Office donates to St. 
Jude Children’s Research Hospital. 

Animal
Rescue

Community
Help

Happy
Kids

Research &
Investigation

Sports
Development

Mission Statement
 

To support humanitarian efforts 
that improve the quality of life in 
the communities where we live 

and work including the support of 
philanthropic efforts globally in the 
area of disaster relief, and medical 

research and investigation.

Our Foundation supports 
humanitarian efforts in the 
following five categories in 

countries where our offices are 
located.

IC CARES DONATIONS
IC Cares Foundation made charitable donations to the following organizations:

Autism Speaks
A charity dedicated to promoting solutions for the needs of individuals 
with autism and their families through advocacy and support; 
increasing understanding and acceptance of autism spectrum disorder.

Operation Smile
A fundraiser that helps cover surgical costs for children suffering with 
cleft lip or cleft palate.

St. Jude Children’s Hospital
Raises money for theirpediatric treatment and research facility focused 
on children’s catastrophic diseases.

Doctors Without Borders
Partners with children, families, and their communities to reach their 
full potential by tackling the causes of poverty and injustice.

World Vision
Helps people worldwide where the need is greatest, delivering 
emergency medical aid to people affected by conflict, epidemics, 
disasters, or exclusion from health care.
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Auckland was built on one of the world’s youngest volcanic fields, dotted with over 
50 volcanoes, each originating from a magma source located 100 kilometres below 

the city.
The Sky Tower in Auckland is currently the tallest structure in the Southern 

Hemisphere.
Auckland is one of the only places in the world where rainforest exists outside of the 

tropics.
Unlike Australia, New Zealand does not have any dangerous or poisonous animals 

(with the one tiny exception of the Katipo Spider).
Auckland has more flightless bird species than any other place on earth.

The first man to reach the peak of Mount Everest was Sir Edmund Hillary, a New 
Zealander (born in Auckland). 

Over four hundred years before Christopher Columbus and the rest of Europe 
worried about falling off the edge of the world; Maori people voyaged thousands of 

miles across the vast unknown Pacific Ocean in small ocean-going canoes.
The World’s Smallest Dolphin, Hector’s Dolphin is the smallest dolphin in the world, 
and it is found only in the waters around New Zealand. Adult dolphins average about 

1.4 meters in length.
Caves with Stars, Tourists flock underground to visit the unforgettable Waitomo 
Caves to see the glowworms (fireflies). The Waitomo River runs underground 

through the caves, which natural light cannot reach. Tourists take boat trips along 
the river, where there are so many of these tiny insects high above that it creates a 

night-sky effect filled with stars!

CITIES 
GOD SAVE THE QUEEN To become a New 

Zealand citizen, you must take an oath of loyalty to 
Queen Elizabeth.

Auckland is the most populous urban area 
of New Zeland. The city has a population of 
1,495,000, which constitutes 32 percent of 
the country’s population. Auckland has the 
largest Polynesian community of any city 

in the world. The Māori language name for 
Auckland is Tāmaki-makau-rau, meaning 

“Tāmaki with a hundred lovers,” in 
reference to the desirability of its fertile land 

at the hub of waterways in all directions. 
The 2016 Mercer Quality of Living Survey 
ranked Auckland 3rd place in the world on 

its list, while the Economist Intelligence 
Unit’s World’s most livable cities index of 

2016 ranked Auckland in 8th place.

Auckland
New Zealand
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