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IC Executives met with managers 
from around the world, to discuss                             
accomplishments and future plans for 
the company. 

As most of you know, 
IC Corporation holds an annual kick-off meeting 
that is typically hosted in the United States. For 
this distinctive event, Executives and Managers 
from across the company gather with the ob-
jective of strengthening relationships, reviewing 
each offices business results, and addressing 
matters of vital importance.

But why hold kick-off meetings? First, let’s define what a “kick-off meeting” is. Organizations usually hold 
kick-off meetings during the first months of a new year. These meetings allow a company's executives to introduce plans 
for the next 12 months. This event allows the management team the opportunity to come together and effectively create 
the calendar for the year. The opportunities for the new year can be outlined to all management to be later communicated 
to the rest of the employees. Also, Executives and Management have the chance to discuss and present what is possible 
for the organization in the coming year. 

Best Engineer
Best Technician

Best Office
Best Manager

Corporate
Awards

Best Office
China

Best Manager
Joanna Emanuel

USA Office

Best Engineerss
Daniel Ochoa

USA Office
Miguel Cuevas
Venezuela Office

Best Technician
Edwin Poveda

Panama Office

Best Administration
Employee

Marielena Franco
USA Office

Most Improved 
Employee

Freddy Díaz
Venezuela Office

From the Left: Ting Liu (China), Sheila Quintero (Panama), Miguel Cuevas (Vene-
zuela), Alejandro Au Ma (Venezuela), Reinaldo Suárez (USA), Diana Banton (USA), 
Joanna Emanuel (USA), Rosemary Montano (Spain), Ingrid Freeland (USA).

Female Management 
Members

Corporate Sales Manager, 
Reinaldo Suárez 

Best Administration Employee
Most Improved Employee

Kick-off meetings allow our organization to finish off a year on a strong note 
and begin a new one collaboratively. One of the best aspects of this exercise is 
that the participants get to go over everything—good and bad—that happened 
during the last 12 months and learn from those mistakes and triumphs.  This 
review brings completion to the year. Leadership has an opportunity to relay the 
vision for the upcoming year in generating operational possibilities that resonate 
with IC Corporation. These meetings are of vital importance, and Managers work 
in cohesion to set new goals for their Departments and Offices. IC Corporation 

invests time, effort and resources for this event to take place each year.

Awards! Yes, the event concluded with awards to recognize employees for 
their accomplishments and contribution to IC Corporation in 2016. All winners 
were rewarded with a crystal beveled globe displaying their name and category 
for which they were recognized, a 32” Samsung LED Television, and one (1) day 

off. Also, the Best Manager received a fully loaded laptop.
 For the category of Best Office, the entire staff will receive a paid day off.

Congratulations!

2016
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The sustainable development model, based on the sustainability concept, focuses on meeting current needs with-
out jeopardizing the environmental balance and satisfaction of future needs.

Because of the importance of the challenges that society faces, IC CORPORATION has created a new business 
model that contributes to the sustainable development of the communities. Also, it generates an impact on the 
environment to provide effective, functional, and integral solutions to our clients.

The concept "IC4S": Self-Sufficient and Sus-
tainable Solutions" focuses on self-sustaining 
systems and structures that are not dependent 
on outside suppliers for basic electricity, pota-
ble water, garbage collection and internet con-
nectivity services.

Today, there are still remote communities that 
do not have an infrastructure that integrates the 
four (4) elements mentioned. Therefore, IC4S 
aims to build infrastructures that can provide 
such services by themselves.

With a holistic approach and combining a 
variety of  innovative applications, such as 
eco-friendly materials, renewable energy, wa-
ter treatment and recycling, solid waste treat-
ment and high-performance technologies, in 
this way we promote the control and responsi-
ble management of  natural resources,            of-
fering greater empowerment and autonomy to 
local communities.

Community Health Center Rendering:
It is a sustainable and integral solution for rural communities with 
the main purpose of providing medical assistance. It comprises of 
the following fully equipped areas for Medical Emergencies; Ma-
ternity, General Consulting, Ophthalmology, Odontology,   Electro-
cardiography, Ultrasound, Laboratory and X-rays. Also, the design 
offers power generation and electricity through renewable energy 
such as solar and wind, high-quality, eco-friendly materials, on-site 
water and waste treatment and access to telecommunications ser-
vices such as satellite television and internet.

IC4S Concept
IC4S is a unique concept designed by 
IC CORPORATION that encompasses 
various applications, and according to 
the type of application, the meaning 
of the letter "X" becomes deduced.      

Currently, the Engineering Department of the  Corporation has designed 
four different solutions:

“IC4S-Hospital” is an integral solution that considers the design,           
construction, and equipment for Community Health Centers in rural       
areas, offering medical attention in pediatrics and adult emergency ser-
vices, consultation, obstetrics and gynecology, dentistry and imaging. 

In the same way, the "IC4S-School" solution provides the infrastructure, 
equipment, and materials for preschool, elementary or secondary educa-
tion in the area required by the community.

"IC4S-Water" consists of solar powered design treatment plant for sea-
water or other resources that allow the sustainable supply of water for 
consumption and daily use in a community.

The design of an integrated sustainable farm "IC4S-Farm", links the use 
of technologies for the automation and  optimization of the processes 
in the production of white and agricultural meats, generating the least 
environmental  impact. Farm products are used to feed the animals and 
surpluses are destined to the market. The waste materials will be used 
for animal feed or recycled through composting for fertilization of crops. 
The complete cycle is considered from the reproduction, slaughter and 
final packing.

Solid Waste
Incinerator

Survillance
System

Water
Treatment

Plant

Satellite
Internet & TV

School Rendering:
It is a sustainable and integral solution for rural communities with the 
main objective of providing educational and learning facilities for stu-
dents. It consists of fully equipped areas: classrooms, library, play-
ground, multipurpose room, cafeteria, among others. The project at 
hand will determine the quantity of classrooms the quantity of class-
rooms. However, the standard design starts with six (6) classrooms. 
Sustainability is achieved through the use of renewable energy such 
as solar and wind, high-quality, eco-friendly materials, numerous win-
dows to seize the natural light and air circulation, on-site water, and 
waste treatment and access to telecommunications services such as 
satellite television and internet.  

IC4S-H: Hospital
IC4S-S:  School (Escuela)
IC4S-W: Water (Agua)
IC4S-F:  Farm (Granja)

QUALITY OF 
LIFE

GENERATION OF
POTABLE WATER

NATURAL
VENTILATION

SUSTAINABLE
ENERGY

FAST
INSTALLATION

SATELLITE
CONNECTION VERSATILE LOW

COST ECOLOGICAL HIGH
TECHNOLOGY

Other benefits 
generated     by our    
innovative "IC4S" 

concept are:

IC Corporation

Self-Sufficient 
Sustainable Solutions

Type of Project: School, 
Hospital, Farm, Water
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2nd Sanitary units project Panama
The  Engineering team 

of Panama office and 
the President of the 
Republic of
Panama, Juan 
Carlos Varela            
Rodríguez, display 
the project certificate 

to begin work on 
more sanitary units. 

IC Corporation Staff met with General Administrator, Julian Santana of CDEEE. CDEEE Offices in Santo
Domingo, Dominican Republic.

President of the
Republic of

Panama, Juan 
Carlos Varela 
Rodríguez and 
General Manager 
of Panama,
Sheila Quintero at 
the official act of
CONADES. 

Meeting with the CDEEE 

Dominican Republic
They also gave us some clear details about their goals 
with the Nationwide power upgrade plan for the country. 
According to the CDEEE, the main challenge for the is-
land is to be able to deliver enough electricity power to 
the growing population, especially for the less develo-
ped  and industrial areas. This situation has been a ma-
jor difficulty for the island that has slowed its industrial 
development. The power upgrade plans are targeted to 
address the power needs of a growing country. 

The power generation and distribution are executed by 
a combination of public and private companies. How-
ever, the transmission is carried out exclusively by go-
vernment-owned companies. The most recent projects 
in the electrical sector have received funding from the 
World Bank. 

During our stay in the Dominican Republic, we witnes-
sed two short power outages that lasted between 10 to 
30 minutes during office working hours. We also noti-
ced that some office buildings advertise the fact that 
they have their emergency power generator to avoid in-
terruptions in the business offices. This shows that the 
challenge of the local government to solve this issue is 
a fact. Therefore, IC Corporation is targeting all the pro-
jects sponsored by the government towards its power 
upgrade plan.

IC Corporation is seeking to develop electrical power 
projects in the area of generation, transmission, and dis-
tribution. We had a meeting with the Dominican Corpo-
ration of State Electric Companies, (Corporación Domi-
nicana de Empresas Eléctricas Estatales CDEEE), the 
Dominican state-owned corporation that is in charge of 
such projects for the country. We met with Mr. Ruben    
Jimenez Bichara, the Executive VP of CDEEE, and Mr. 
Julian Santana, the General Administrator of CDEEE. 
We introduced our company and our partners in China. 
We also had the opportunity to present our vast expe-
rience in electrical power projects.
  
The CDEEE explained their long-term national electrical 
power plan, as well as all the administrative procedures 
for getting a project approved and signed for execution 
with the Dominican government.

Aqueduct Project Panama
The government of Panama has as its primary goal, to 
provide drinking water and promote health in each of the 
regions of our country.
IC Panama, has been hired for the implementation of 
the Aqueduct System for the community of Las Guabas,        
Arriba, in Coclé Province (located in the central area of the 
country).
The project includes the design, civil work, supply and installation of hy-
draulic systems, as well as, electrical and mechanical components that are 
required for the construction of the drinking water system, including im-
provements to the existing system in the designated region.

The community of Las         
Guabas Arriba, Coclé Province, 
has a population of approximate-
ly 506 inhabitants.  Of the total 
population, only 56% of the adults 
are economically active; mostly in 
commercial and agricultural activ-
ities. This region is completely ru-
ral, and their roads are difficult to 

access.
People from the community showing the 

existing precarious water well system
Existing storage tank (currently 
inoperative) will be reahabili-
tated and included in the new 

aqueduct system

By Corporate Sales Manager,
Reinaldo Suárez

About: 
The National Council for Sustainable Development (CONADES) is a 

public organization committed to the integration of sustainable develop-
ment efforts. The Sanitary Units Project in Panama was granted a second 

contract, at the official act of CONADES. This new contract is for the project 
located in the community of Pedregal, district of David, Chiriqui Province. The 

project consists of the construction of 899 sanitary units (includes six special units for 
people with disabilities).
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Human Resources

IC Corporation 
Welcomes

“There are few, if any, jobs in which ability alone is sufficient. 
Needed, also, are loyalty, sincerity, enthusiasm and team play.”

 -William B. Given, Jr.

Technology in the workplace relates to the use of electronic devices for personal and business purposes. The use of 
personal technology in the workplace can have positive and negative impact based on how it is used and applied, and the 
resulting outcome.

What is Personal Technology?
Personal Technology are electronic devices such as computers, cell phones, tablets, laptops, any type of software, and 
applications (apps) that can be installed to facilitate the movement of information.

How does Personal Technology Impact the workplace?
The use of personal technology can have devastating effects in the workplace, if used maliciously or without consideration. 
The disadvantages of using personal technology in the workplace are: high maintenance costs for the Corporation, dis-
tractions, disengagement from tasks, high risk of data security, and reduced positive interpersonal relationships. However, 
personal technology can be used positively to communicate effectively when no Company resources are readily available 
and, if it is necessary, to contact someone for business purposes.  

How can we balance the use of Personal Technology in the workplace?
All employees must respect the Corporations policy regarding the use of personal technology in the workplace. Therefore, 
while on the job, each person must be mindful that you are using IC Corporation resources:  time, money, intellectual and 
real property, and information. If you must use your cellphone during work hours, please do so without disruption to your 
co-workers and with discretion for the time spent doing so. Do not take pictures of IC Corporation confidential information, 
do not record employees in the workplace, do not store IC Corporation property on your personal devices, and do not take 
photographs of your co-workers without their knowledge and consent. 

Each office has the responsibility to ensure that any information belonging to IC Corporation is protected at all times. Each 
employee is responsible for using IC Corporation resources respectfully, wisely, professionally, and without allowing it to fall 
into the wrong hands. We must remember that the information we work with belongs to IC Corporation and we are given 
the privilege to have access to it when necessary. Anyone caught distributing IC Corporation intellectual or real property is 
subject to prosecution, and or monetary fines. Please protect and respect all property you have access to that belongs to 
IC Corporation.

Personal Technology in the Workplace By Corporate Administration & HR Manager, Diana Banton

Etiquette for using 
Personal Technology 

at work

Daisy Wu
IC VENEZUELA

Accounting Analyst

Daniel Leal 
IC VENEZUELA
Administrative 

Assistant

INTERNAL TRAINING 

Ricardo Alba
IC PANAMA
Fiber Optic 
Technician 

Martha Lacera
IC PANAMA

Administrative 
Assistant

Madeline Lee
IC PANAMA
Engineering 

Assistant
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Soft skills training is provided across the Corporation and 
is intended to give everyone guidelines and tips about how to 
work well together in the work place. Soft skills are a com-
bination of personal people skills, social skills, and commu-
nication skills among others that enable people to navigate 
effectively, work well with others, and perform well in an office 

environment.

We are glad to have you in our company. 
We believe that you can use your skills 
and talent in making our company reach 

new heights.
Welcome aboard!

The Human Resources section of the IC Newsletter is used to share ideas and reminders of how we can 
improve our soft skills to work as one team and to highlight the efforts required to grow IC Corporation globally.

Greetings
bienvENIDOs

HuānyíngWelCOME

The staff of Panama Office partici-
pated in internal training educating 
office employees on personal fi-
nance through various workshops.

Yan He from China Office  
participated in a training 
educating office employ-
ees on personal finance 
through various work-

shops.

Yan He from China Office 
participated in a training  
focused on maximizing the 
application of Excel func-
tions and the application 
of Powerpoint in manage-

ment.

Yan Guo (right) from China Office 
and her tutor (left). She participat-
ed in an intrapersonal communi-
cations soft skills training to learn 
thought processing abilities to im-

prove their efficiency at work.
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Sustainable Development refers to the development 
that meets the needs of present generations without 
compromising the ability for future generations to ad-
dress their needs.

Also, promoting natural resources not being overex-
ploited, as well as, encouraging humanity to live in har-
mony with all elements that conform the environment is 
the primary goal of sustainable development.

New designs and construction systems are created to 
preserve the planet's natural resources and minimize 
adverse impacts on the environment. Overall, Sustai-
nable Development depends on a harmonious interre-
lationship between three key factors: integration of en-
vironment; social equity, and economic prosperity.

Sustainability is a choice and a lifestyle that aims to 
maintain a balance between humans and the environ-
ment.

Sustainable development is based on the following principles:

•  Energy efficiency
•  Integration and consideration of all the natural elements in the environment
•  Conservation of natural resources
•  Reuse and recycling of raw materials
•  Respect for the life cycle of natural resources
•  Increased quality and performance of materials and equipment
•  Compliance with environmental laws and regulations

www.iccorporation.com

Engineering
By Corporate Engineering Manager, Joanna EmanuelSustainable Development

Environment

Social 
Equity

Economic 
ProsperitySustainability

Sustainability sYmposIum

IC Internal Support
IC4S Project

Development
USA

Alejandro Au Ma, Pre-Sales Manager 
of Venezuela Office, has provided 

support to the USA Office regarding 
the IC4S - Concept.

Mr. Au Ma provided assistance by 
means of  document preparation for 

technical and economic proposals 
required for the planning of schools 

and hospitals. Alejandro Au Ma
Venezuela 

IC Dominican 
Republic Office
Preparations
China + USA + 
Venezuela
Employees from China, USA, 
and Venezuela, provided as-
sistance in finding a location 
and staff for the new office 
opening in the
Dominican Republic.

from left: Hongchi Liu (China),  Alejan-
dro  Au Ma (Venezuela), Reinaldo Suárez 
(USA), Ting Liu (China), Fei Zhao  (China),      
Miguel Cuevas (Venezuela)

Sanitary Units Project
China
China's Administrative Assistant, Hongchi Liu 
along with their Construction Engineer, Zhao Fei 
provided internal support for the Sanitary Units 
Project of Panama.

from left: Hongchi liu (China), Fernando 
Victoria (Panama), Carla Castillo (Panama), 
Sheila Quintero (Panama), Alba Miranda 
(Panama), Fei Zhao (China), Iván Salazar 
(Panama)

With a focus on sustainability, resilience and intelligent systems, the US office attended the 
"Sustainability Symposium 2017: Ready for Anything" event held January, 2017 in Orlando, Flor-
ida. 
It was undoubtedly a pioneering event that brought influential personalities, who care about  en-
vironmental sustainability, together from around the United States. The main purpose of this 
symposium was to identify, raise awareness, encourage innovative ideas, and solutions and          
challenge current development systems in order to combat the threat posed by climate change 
to the planet.
The guests who formed this conference were:
•   Martin O'Malley- Governor of the state of Maryland
•   Philippe Cousteau- Environmental activist
•   Leilani Münter- The only pilot of non-carbon vehicles in the NASCAR series
•   Buddy Dyer- Mayor of the City of Orlando, Florida
•   Philip Stoddard- Mayor of the City of South Miami, Florida
•   Mayor Brainard- Mayor of the City of Carmel, Indiana
•   Carlton Hall- NASA Scientist
Also present were leading companies in sustainable technologies such as Emerson, Carrier,  
Uponor, Ingersoll Rand, Siemens, DuPont, VHB, and OUC. These companies are characterized 
by being at the forefront of the creation of innovative solutions in different areas such as: The  
Internet of Things, Renewable Energies,Resilience, Intelligent Cities, Efficient Structures and In-
telligent Water.

U.S.A. Managers, Ingrid Freeland and 
Joanna Emanuel along with Engineer, 
Daniel Ochoa, at the Symposium with 

Environmental Advocate and Speaker, 
Philippe Cousteau Jr. 
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By Corporate Sales Manager, 
Reinaldo Suárez
U.S.A Office

This section’s focus is to learn the basics of how our business works and how to create value for our customers.

VIDEO BECOMES ESSENTIAL 
According to a recent Forbes study, video is becoming a critical source of information 
for executives:
 
• More than 80% of senior executives said they are watching more online videos today than they 
were a year ago.
 
• Three-quarters (75%) of executives surveyed stated that they watch work-related videos on 
business-related websites at least weekly; more than half (52%) watch work-related videos on 
YouTube at least weekly.
 
• Overall, 65% have visited a vendor’s website after watching a video.

Hubspot’s Consumer Behavior Survey confirms this trend. Over half, (55%) of users say they consume an entire video, 
compared to 29% for blogs and 33% of interactive articles. If you want your entire message to be consumed, video tends 

to be the preferred medium.

Early in the days of television, advertisements were very efficient because the 
platform was relatively new. Using video to run ads today is a waste of effort. 
However, providing video as a source of valuable content to address issues or 
answer questions helps the consumer to feel like they know you better than if 
they had just read an article.
 
When you combine deliberate production with technology, video can provide 
great flexibility. Based on the user’s interests and other details you know about 
them, you could assemble a video on the fly addressing the user’s specific 
questions by pulling various snippets of video content. The video snippets are 
then assembled into one seamless video message.

COMMITMENT  TO Quality

Everyone works so much better when they believe in 
the client.

In your opinion, what milestones has McNally Cons-
truction Group achieved through the years?

After an arduous selection process, the Disney Corpo-
ration selected the McNally Construction Group from 
a list of hundreds, to become one of a handful of fine 
builders that would create the showpiece community of 
Celebration, FL.
We presented every single McNally client to the Disney 
Corporation for testimonies and ranked highest amongst 
all candidates for customer satisfaction.
Our focus on quality and design sets us apart from the 
competition.

How did you sustain the business after the 2007 cri-
sis?

The great recession was, without a doubt, one of the 
most challenging times for the global construction indus-
try. The McNally team, however, stood tall, focused on 
quality as always, stood by loyal contractors and conti-
nued to make good use of the relative boom in cash 
buyers seeking ‘non-banking’ investment opportunities. 
The success of large, profitable custom homes in luxury 
communities, such as Reunion Resort, still continues to-
day for McNally Construction Group.

What aspects do you enjoy the most?

Designing homes, solving problems and meeting great 
people is always the icing on the cake for me as the 
president of the company.
The home comes out of the ground so much better if the 
design exceeds the client’s expectations.  That design 
process is so much fun when you have the best custo-
mers.

What advice can you give to the emerging construc-
tion companies that can help them succeed as bri-
ghtly as McNally Construction Group?

Success in any business, construction or not, lies in 
quality.  
Compete with quality instead of cost if you want to be 
the best.

Partner Interview SALES

Interview
Record:
Participants: 

President, EJ McNally
Chief Marketing Officer, 
Kev Maw 
Interviewer,
Ingrid Freeland

Can you please share with us the trajectory of              
McNally Construction Group within the luxury cons-
truction business?

In 1850, The McNally family embarked upon its first cons-
truction projects in the UK.
The focus back then, and still to this day, is integrity.
If the McNally family makes an agreement, either in con-
tract or verbally, it’s always honored.
The family emblem still proudly boasts ‘Our Word Is Our 
Bond!’

Which characteristics makes McNally Construction 
Group a top notch builder?

The McNally team of today has evolved into a successful 
luxury builder by adhering firmly to its rich heritage.
Coupled with an eye for innovative designs, and a flair for 
creativity, our homes and developments have to lead the 
way for others to follow.
Being first is great, but being the first and best is McNally’s 
signature trademark.

Can you tell us about your experience working with IC 
International Group, LLC and your opinion about our 
partnership?

The IC International Group, LLC has been much more 
than just a client for the McNally Construction Group.
The personal bond between the two company’s senior 
team members has paved the way for great partnerships.

We strive to meet or exceed our client's expectations. This section focus-
es on the quality we are committed to every day at IC Corporation and is 
a guide to assure excellence in all future practices.

5 Ways Quality Impacts your Brand
1.  Builds Trust With Your Customers
     Many believe that businesses will not succeed if they cannot build customer or partner trust. 
     Countless potential sales are lost because a brand fails to make a deeper connection with 
     prospective consumers. When you gain the confidence and loyalty of customers, you can do
     more with your business. 
2.  Fuels Word of Mouth Recommendations
     92 percent of people trust recommendations from friends and family above all other forms of 
     advertising when making a purchase decision. This is why when it comes to influencing customers,  
     nothing comes close to beating word of mouth. 
3.  Produces Less Customer Complaints
     Marketing studies have proved again and again that high-quality brands will obtain more repeat  
     purchases. Spending more time and money upfront and perfecting a product will minimize customer   
     complaints. 
4.  People Care about Aesthetics
     One dimension of quality is how a product looks. Customers notice details, and they can make or  
     break a business transaction. There are so many similar products out there these days and having a  
     unique business model can have a significant impact on sales.
5.  Produces a Higher Return on Investment (ROI)
     Studies show a strong positive association between quality and profitability. In fact, high quality 
     provides a higher return on investment (ROI) for any given market share. 

"The meeting took place at the McNally Construction Group Offices, 
located in the Dr. Phillips area. It was a very pleasant experience, laid 
back, and abundant of information. I’m thrilled to share this brief, but 

powerful interview experience with our Organization."
[Ingrid Freeland, USA Office]

Gene & EJ McNally
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Vaccinations:
Small Pain, Big Gain!

Anyone who had had the flu before, or 
cared for someone who had the flu, knows 
how awful It can be. The best way to help 
protect you and your children from certain 

infectious diseases is by getting the 
recommended immunizations (also called 
as vaccines) or shots. Immunizations also 

help reduce the spread of disease to others 
and prevent epidemics. 

Herminio Alamo
Registered
Nurse/Coach Case 
Manager
Alamo Executive
Consulting

How do Vaccines work?
•  Vaccines contain the same virus or bacteria that cause disease

•  The vaccine stimulates the immune system to produce antibodies  
    as if you were exposed to the virus or bacteria  

•  After getting vaccinated, you develop immunity to the disease

 
Why Vaccinate? 

 
•  To prevent illness (some diseases are almost eradicated from    
    the U.S. due to vaccines)
 
•  Protect those around us (children, elderly, etc.)
  
•  It's easier and more cost-effective to prevent a disease than to   
    treat it  

•  To help avoid premature death due to certain  preventable 
    illnesses  

Less sickness means fewer missed work and school days. The 
specific immunizations you need are based on several factors such as 

age, lifestyle, medical conditions, travel and previous immunizations you 
have received. Check with your doctor for specific vaccine recommenda-
tions for you. A complete list of immunization recommendations for adults 
and children can be found on the Centers for Disease Control and Pre-

vention (CDC).

Website: www.cdc.gov/vaccines

Animal
Rescue

Community
Help

Happy
Kids

Research &
Investigation

Sports
Development

Mission Statement 
To support humanitarian efforts 
that improve the quality of life in 
the communities where we live 

and work including the support of 
philanthropic efforts globally in the 
area of disaster relief, and medical 

research and investigation.

Our Foundation supports 
humanitarian efforts in the 
following five categories in 

countries where our offices are 
located.

HEALTH CORNER
Congratulations on receiving the “Best Office 2016  Award.” How are you and your team celebrating this rec-
ognition?
All our staff feels proud and pleased to receive this award. We are going to celebrate the award with a small party. Since 
the office is under construction and we are traveling and working on different projects, this celebration will be held late 
April or May.
What has been your strategy for developing a skilled team of employees which contributed to the 
success of your office?
The most valuable and important factor for our business is the staff. The most important element for the team is that 
their working value is close to the company. During recruitment, I started to check their vision and style to make sure 
the people I invited have a similar long-term vision as our business.  Afterward, the staff was advised of the mission of 
the company and our expectations. Usually, we start to establish the mutual trust and support during detail works. With 
the same goal, this part of work can go more smoothly.
The entire team was established from the core function positions; then specific business-oriented jobs. Now, we are 
going to expand the team according to the demand of business. I will depend on the backbone employees to choose 
new staff members. 
Can you please share how the expertise of your team has impacted positively to our other offices?

When different offices are working together, the impact is for each other. With clear goals, we are trying to seek the resources for the project 
and actively clarifying all doubts between suppliers and requesting offices. Even when we met with difficulty and we are misunderstood by 
co-workers, we persisted and moved on towards the goal. Finally, when the colleagues understand the points, we can always find the way out.  
What is the professional goal set for China Office and Staff for the year 2017?
In the year of 2017, our goal is to start supplying some material in big shipment for the projects we discussed during kickoff. At the same time, 
we are trying to search the China market  and introduce some product to China. 
How would you describe your professional experience working for IC Corporation?
Since I started working with IC Corporation, I was encouraged to touch various business and products and made many efforts with different 
offices. I would like to use these words to describe my experience: "Diversity, Open-Mind, and Cooperation."
What motivates you to work at IC Corporation?
I am pleased to work at IC Corporation because I am trying new things with different co-workers around the world. 
What are you most proud of so far in your career?
What I am most proud of in my career at IC Corporation is the team I established here in China which was awarded the "Best Office of 2016."

Belinda Liu
Position: 

General Manager

Office: 
IC China

Shanghai, China
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In your own words, how would you describe your eight (8) year journey working at IC Corporation?
These eight years in the Corporation I describe them as determinants in my life. I started working at the Cor-
poration when I was very young. I withstood different stages in my life, and those stages have made me grow 
professionally and personally helping me to be a better person every day. The key for this eight-year journey 
has been my capacity to adapt to different workplaces. I have been part of IC Corporation since it had only “one” 
unique office. I have been a witness of the organization's worldwide growth, and I feel proud to be part of that. I 
conclude with this; an enterprise is not only the physical structure (walls, office, a brand, etc.), it is every single 
employee that, with good leadership and motivation to be better at every step, that way we can achieve our goals 
and establish our objectives.
What is the one accomplishment you are most proud of?
The most significant achievement that I´ve had in the Corporation is my seniority. I have been part of the com-
pany, not only to fulfill a particular function, such as in my area of IT, but to be part of and contribute to every task 
or project assigned to me. After all my years of service, I believe I am a reliable and committed employee who 
proudly belongs to the IC CORPORATION family.
What motivates you to choose IC Corporation, every day?
I am driven by the fact that I am valued in the company I work for, and that fact has never changed. Every day, 
here in Venezuela, we establish strong foundations, and I am part of that, as well. We have the prestige to learn 
from other's cultures because of our international offices, and at the same time, they learn from us as well. I feel excited to know that 
we can have a wonderful future at IC Corporation.
How do you see yourself five years from now?
I see myself more confident, with the capacity of undertaking new challenges professionally in the Corporation as well as at a personal 
level. I also see a more mature person, with a clear determination to make firmer and solid decisions. Of course, always trusting in God, 
and to finish, I feel part of the IC family.
What lesson have you learned at IC Corporation that you carry with you today?
Well, in my career here at the Company, I've learned what defines the Venezuela's office is that, we are good co-workers and it is re-

flected in the execution of our projects because no matter what assignments we have, we are always willing to support each 
other, especially the current team. Day after day we have that team spirit present in our activities, and we want that feeling 
to last through time; well, it will always be like this from my part.

John Gonzalez
Position: 
Technician

Office: 
IC Venezuela

Caracas, Venezuela
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The Dubai police fleet includes a 
Lamborghini, Ferrari, and Bentley. They are 
the cops who make NFS look realistic.

Dubai has no address system, no zip codes 
and no postal system. Hence, online 
shopping is not the right way to shop!

There are ATM's in Dubai that dispense gold 
bars.

The ground metro station opened in Dubai 
2009. It consisted of 42 stations and was 
built in just 18 months.

Dubailand will be twice the size of 
Disney World in Florida and is expected to 
be the largest tourist destination by 2020. Go 
Alladin!

There is a 0% crime rate and 0% debt 
tolerance in Dubai making it the safest city in 
the world!

The air conditioning in Dubai is not only 
indoors but is also at bus stops.

There were just 13 cars in Dubai in 1968.

Dubai is the most populous city in the United 
Arab Emirates (UAE). It is located on the 
southeast coast of the Persian Gulf. The 

Emirate's Western-style model of business drives 
its economy with its main revenues coming from 

tourism, aviation, real estate, and financial 
services. It has recently attracted world 
attention through many innovative large 

construction projects and sports events. The city 
has become iconic for its skyscrapers; in 

particular, the world's tallest building, the Burj 
Khalifa. As of 2012, Dubai was the 22nd most 

expensive city in the world and the Middle East. 
In 2014, Dubai's hotel rooms were rated as the 

second most expensive in the world, after 
Geneva. Dubai was rated as one of the best 
places to live in the Middle East by the U.S. 

global consulting firm Mercer. 

Dubai
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